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1. General
As part of our daily business operations, , we Camel International Limited (“the Company”) with
license number (SD074) need to collect personal information (non- public consumer data) from
our customers and potential customers in order to provide them with our products and services,
and to ensure that the products, services and individual information we provide can meet their
needs.

Personal data: means data consisting of information which relates to a living individual who can
be identified from that information or from other information in the possession of the data user,
including any expression of opinion about the individual, excluding any indication of the
intentions of the data user in respect of that individual.

Non-public consumer data: means the data provided by the financial consumer to the financial
services provider, which shall not be made available to the public at large.

Your privacy is very important to us, and our policy is to protect and respect the confidentiality
and privacy of personal information. This privacy policy stipulates how CAMEL collects, uses,
manages and stores the personal information we obtain from you and the circumstances where
the Company may disclose this non-public consumer to a third party related to the Company’s
services. The privacy policy will also inform you about your rights to review your personal data
and to correct or amend any inaccurate or deficient data, if found incorrect.

The Company adopts this policy so that it indicates that the non-consumer data is owned by the
customer and to identify any sensitive data collected and processed.

2. Consent: Collection and use of Personal Data
By registering an account with the Company, you agree for the collection, systemization, storage,
blocking, deletion and use of personal data. The usage of your personal data includes also the
distribution of your personal data to third parties in accordance with the conditions set for in this
Privacy Policy. All data and information requested are necessary for the identification and
verification process during the account opening process and are imposed upon us through
regulatory requirements. Changes to your personal information and data, should be reflected to
your account as soon as possible.

The Company may also collect information to aid our understanding of our client needs and
preferences regarding our services, products, and communications.
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2.1 What personal information is collected
When registering an account, you need to fill out and submit an application form containing
personal information. Please agree to the disclosure of personal information in the form so that
the Company can evaluate your application in compliance with relevant laws and regulations. At
the same time, you may also receive the company's related service notices.

Examples of information that the Company may collect from you includes the following:
• Name, residential address and contact information (for example, email address, telephone
number, fax, etc.)
• Date of birth, place of birth, gender, nationality
• Authentication information, which contains the necessary information to verify your identity,
such as a passport or driver's license (and also contains background information about you that
we obtain from public records or other entities not affiliated with the company).

In addition, we may collect other identification information, such as ID number and/or
passport/tax registration number, profession and employment details, knowledge and experience
in trading.

If you are a corporate client, the Company may collect further information related to the legal
entity (e.g. corporate and constitutional documents), additional personal information on the
shareholders, directors and other officers that we deem as necessary in order to be compliant
with our legal and regulatory requirements.

2.2 Information use
CAMEL will only use your personal information for purposes specified and agreed to by the
customer or as required under any other law to provide secure high-quality service. After you
open an account in CAMEL, you will subsequently obtain a unique account number, user name
and password. Under no circumstances will CAMEL sell, authorize, rent, or share your personal
information with third parties in any other way.

2.2 Disclosure of personal data to third parties
The Company does not provide your personal data to third parties except in the cases set forth by
this Policy.

We reserve the right to provide personal data to third parties if required by law or if we receive
formal requests from law enforcement or by a court order and other government agencies. We
may also provide your personal data to tax authorities or organizations that require the data to be
provided in order to comply with laws against money laundering and financing terrorism, or
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when necessary to protect our rights or property. We may pass your personal data on to third
party authentication service providers when you use our system to perform identity checks and
documents verification - we do this to comply with our legal obligations. When transferring your
information to third parties, we maintain the confidentiality and security of the information being
transferred.

In order to give you comprehensive and high-quality service, we may exchange your personal
data with our partners. However, the use of your personal data is limited to sharing your account
number with one of our partners at their request. At your request, we can provide information
about the services that our partners provide for us.

In addition, the Company may disclose non-public customer data to a third party only if:

 The customer has been already informed about the disclosure and has given their
permission by writing.

 A third party has been authorised by the customer to obtain the data from the Company.

2.3 Protection of personal data
All personal information shared with us, will be treated with confidentiality, and shared only as
per this Policy. Any disclosure required by law will be made on a need-to-know basis unless we
are otherwise instructed by the competent authority.

3. Storage of your personal information
3.1 Duration
As the Company is required to obtain and hold data for a period of no less than seven (7) years
from the time a relationship with a client has ended or of the last transaction. As such customer
due diligence documents and evidence and records of transactions are held for that period of time.

Data may be kept for longer than seven (7) years if we are required to do so by our regulator or
by new and/or amended legislation.

3.2. Form of records
The retention period of records in digital form or in any other form shall be such as may be
prescribed by regulations.
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3.3. Monitoring
In addition, the Company implements reasonable and appropriate organisational, physical and
technical measures for the protection of non-public consumer data against unlawful access,
destruction, misuse or accidental loss.

The Company determine the appropriate level of security that shall be maintained to preserve the
confidential nature of non-public consumer data, taking into account the risks of processing, size
of the organisation, current privacy practices and cost of implementation.

Furthermore, the Company requires that all of its non-public consumer data controllers and third
parties processing personal information shall abide by a confidentiality clause similar in nature to
this privacy policy.

4. Client rights for their personal information
You may ask and we will confirm what kind of personal information we hold and if requested
provide you with a copy of that personal information. If you require additional copies, we may
charge a reasonable administrative fee.

Clients also maintain the right of erasure, in regard to removing and/or deleting personal
information provided that we do not have a legal or regulatory requirement to retain such data.
Making such a request may lead to a closure of your trading account as we are required by laws
and regulations, through our Customer Due Diligence to hold information on all our clients.

Your rights as a data subject:

• Right of to be informed- You have the right to be informed by a data user as to whether
the latter holds their personal data and can request a copy of this information

• Right to access - You have the right to request copies of your personal data. We may
charge you a small fee for this service.

• Right of rectification - You have the right to request that we correct any information you
believe is inaccurate. You also have the right to request that we complete the information
you believe is incomplete.

• Right to be forgotten - You have the right to request that we erase your personal data,
under certain conditions.

Should you have made such a decision please get in touch with us at support@camel-intl.com.
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5. Limit of Liability
This Privacy Policy is valid of our website only, including websites you visit through links
provided on our website it does not cover other websites.

6. Use of Cookies
We use cookies to store and collect information about your use of our Website. Cookies are small
text files stored by the browser on your equipment’s hard drive. Cookies are used to ensure that
the website is used effectively and to support trading activities.

Our cookies do not contain any personal data, account numbers or passwords. For more
information regarding Cookies, please check the relevant policy on our website.

7. Commencement of this Privacy Policy
By registering, you agree to and accept all of the provisions set forth in this Privacy Policy.
Communication between you and the Company commence as soon as you receive and email
confirming your registration on our website.

By accepting the conditions of this Privacy Policy, you agree to allow us to use your information
we receive from you via email, including various ideas, methods, marketing designs, and know-
how, without incurring any additional obligations. Your personally identifiable data is an
exception.

The Client agrees that, the Company has the right to disclose Client information (including
recordings and documents of a confidential nature, card details, personal details) in the following
circumstances as and to the extent required:

 Where required by law or a competent court
 Where requested by a bank, payment service provider, regulatory/supervisory or other

authority having control or jurisdiction over the Company or the Client or their associates
or in whose territory the Company has Clients

 To relevant authorities to investigate suspicion of, or prevent fraud, money laundering or
other illegal activity

 To execution venues or any third party as necessary to carry out Client instructions or
Orders and for purposes ancillary to the provision of the Services

 To credit reference and fraud prevention agencies, third authentication service providers
and other financial institutions/brokers for credit checking, fraud prevention, anti-money
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laundering purposes, identification or due diligence checks of the Client. To do so, these
agencies/parties may check the details the Client supplied against any particulars on any
database (public or otherwise) to which they have access. They may also use Client
details in the future to assist other companies for verification purposes. A record of the
search will be retained by the Company

 to anyone authorised by the customer

8. Amendment of this Privacy Policy
From time to time, we may update this Privacy Policy and a new version will be added on our
website. We recommend that you periodically review our legal document section of our website
so that you can stay updated and informed on the changes on how we use your personal data.

If you have any questions or suggestions regarding this Agreement, please contact us at
support@camel-intl.com.
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